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1. 
INTRODUCTION AND BACKGROUND

1.1 
Purpose of this document

1) This PQQ is the first stage of the tender process and responses to this PQQ will enable the Agency to assess the ability, competence and financial standing of any Suppliers.

2) Selected organisations will be invited to participate further in the second stage of this process (Invitation to Tender).

3) This is a competitive procurement conducted in accordance with the Restricted Procedure under the EU Procurement Directives and as implemented in English Law in the Public Contracts Regulations 2006 (SI 2006 No.5) and such other UK regulations implementing its provisions as may be made from time to time.
4) Please read this PQQ carefully before attempting to answer any questions.  All parts of the Questionnaire must be completed and supporting information and evidence must be supplied where appropriate or requested.  Failure to furnish the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the specified timescale, may mean that Suppliers will not be invited to participate further.

1.2 
Scope of the requirement
There are likely to be between 5 and 10 organisations selected for the Panel (hereinafter referred to as Panel Members) and the Agency will be seeking to select a range of small, medium sized and large companies.  The Agency must also give due regard to relevant Equality legislation and ensure that third sector Suppliers are afforded equal or equivalent opportunities. 

Being selected as a Panel Member does not guarantee the award of any individual contracts under the Panel.

1.3 
Objectives of the requirement
The NWDA requires assistance with providing Health Screening to employees, Occupational Health provision for management and employee referrals and the provision of an Employee Assistance Programme.  

The NWDA currently employs approximately 415 employees in various locations in the North West.  The majority of employees are based in Warrington, however, there are others in Preston, Penrith, Liverpool and Manchester. 

Health Screening
To provide health screening to employees as a benefit with the option for screening annually.  

Occupational Health
To provide pre-employment screening for all new employees.

To provide managers with the option to refer employees with any health issues to Occupational Health for comprehensive management information.  This service should link very closely to the Employee Assistance Programme. 

Employee Assistance Programme  

To provide a completely confidential support service for employees and their immediate families, available 365 days per year.  

1.4 Outline Timetable for the procurement:

	Return of Pre-Qualification Questionnaire
	25 January 2008

	Anticipated Invitation to Tender issue date
	25 February 2008

	Anticipated Invitation to Tender return date
	7 April 2008

	Interviews / Presentations / Site Visits
	w/c 28 April 2008

	Post Bid Clarifications
	5 May 2008

	Anticipated contract award date
	15 May 2008


1.5
Consortia and sub-contracting

Where a consortium or sub-contracting approach is proposed, all information requested should be given in respect of the proposed prime contractor or consortium leader.  Relevant information should also be provided in respect of consortium members or sub-contractors who will play a significant role in the delivery of services or products under any ensuing contract.  Responses must enable the Agency to assess the overall specialist service proposed.

Where the proposed prime contractor is a special purpose vehicle or holding company, information should be provided of the extent to which it will call upon the resources and expertise of its members.

The Agency recognises that arrangements in relation to consortia and sub-contracting may be subject to future change.  Service providers/organisations should therefore respond in the light of such arrangements as are currently envisaged.

Please provide details of the proportion of any contract awarded under this contract that the prospective partner proposes to subcontract.

The Agency intends seeking independent financial and market advice to validate information declared or to assist in the evaluation.
1.6 
Queries about the procurement process

The Agency will not enter into detailed discussion of the requirements at this stage.

All questions must be addressed to Tender.Board@nwda.co.uk and be received at least 5 working days before the submission date, otherwise a response cannot be guaranteed.

Replies will be given no later than 18 January 2008. 

If the Agency considers any question or request for clarification to be of material significance, both the query and the response will be communicated on the Agency’s website, www.nwda.co.uk/tenders in an anonymous form.
It is the responsibility of Suppliers to check this website for information on a regular basis.

1.7
Supplier / Organisation contact point

Section 4.A requires Suppliers to provide a single point of contact in their organisation for their response to the PQQ.  The Agency shall not be responsible for contacting the Supplier through any route other than the nominated contact supplied.  The Supplier must therefore undertake to notify any changes relating to the single point of contact promptly to rahat.yasmeen@nwda.co.uk.
2. 
EVALUATION APPROACH

2.1 
Procurement Process
The procurement process will follow a structured selection and tender process. 

Please note that the scores awarded to this Stage 1 Pre-Qualification are completely separate from those given in the Stage 2 (Invitation to Tender) phase.
The Pre-Qualification Questionnaire will be given an overall score as shown in the Evaluation Criteria below.
This Stage 1 evaluation will lead to a provisional selection.  Only those Suppliers who are shortlisted following the PQQ evaluation exercise will then be invited to tender.
2.2 Evaluation Criteria

The selection model will be in accordance with OGC guidelines and the Agency’s Procurement Policy and Procedures.  Submissions will be assessed on an evidence based approach. 

The objective of the selection process is to assess the responses to the PQQ and select Suppliers to proceed to the next stage of the procurement on an evidenced based approach. 

Selection criteria will be a combination of both financial and non-financial factors and will consider:
a) Supplier Acceptability – status of supplier (in relation to Regulation 23(4) of the Public Contracts Regulations 2006 (SI 2006 No 5)). A summary of Regulation 23(4) is included in Section 4.

b) Economic and Financial Standing – the supplier must be in a sound financial position to participate in a procurement of this size as set out in Regulation 24 of the Public Contracts Regulations 2006 (SI 2006 No 5).  This may entail independent financial checks.

c) Supplier Track Record - The supplier must be able to demonstrate a successful track record of providing similar services to those listed in the Official Journal of the European Union (OJEU) notice as set out in Regulation 25 of the Public Contracts Regulations 2006 (SI 2006 No. 5).

d) Supplier capacity and capability – Assessment of the totality of resources and core competences available to the supplier(s) in the delivery of this service.
The high level Evaluation Criteria for the assessment of this PQQ are as follows: 

	Questions
	Weighting

	A Organisation Identity
	FI 

	B (1) Is your organisation a SME?
	FI 

	B (2) Organisational Type?
	FI

	B (3) Enclosed organisation structure
	1

	B (4) Are you a subsidiary/holding/parent company?
	2

	B (5) Executive Directors / Partners
	1

	B (6) Brief History
	FI

	C Public Contracts Regulations
	In/Out

	D (1) Quality Assurance certification
	2

	D (2) QA criteria?
	2

	E (1) Management Information & Reporting
	5

	F Financial
	In/Out 

	G Insurance
	In/Out 

	H (1) References - Private Sector
	5 

	H (2) References - Public Sector
	5 


	Questions
	Weighting

	I Disputes
	In/Out

	J (1) Professional or Trade bodies
	2

	J (2) Staff turnover
	5

	J (3) Acts - disability, equal opportunities
	In/Out 5

	J (4) Number of locations of premises
	2

	J (5) Number of employees for this work
	2 5

	J (6) Health and Safety policy
	5

	J (7) Environmental policy
	2

	K (1) Geographical locations
	2

	K (2) Continuity of treatment
	2

	K (3) Employee choice
	5

	K (4) Disability Discrimination Act
	5

	K (5) Professional misconduct
	5

	K (6) Personal information / Patient confidentiality
	5

	K (7) Experience in similar services
	2

	K (8) Description of services
	5

	K (9) Incorporating new working practices
	2

	L Prime Contractor
	5

	M Conflict of Interest
	In/Out 

	N Terms and Conditions
	In/Out 

	O Comments
	5 


*Note: References will be evaluated based on the calibre (organisations and relevance) not the actual reference as these will be sought at Stage 2.
Weighting

The following weightings definition applies:
5 – Is perceived as an essential requirement

2 – Is perceived as a preferred/minimum requirement

1 – Is perceived as a desirable requirement

FI – Is perceived as for information only (ie no impact)

In/Out Questions are perceived as mission-critical requirements and thus will not attract a score or weighting, but will determine whether an Supplier remains in the process.

Scoring

The following scoring definition applies:
2 - Response exceeds requirement, appearing to offer improved value for money
1 - Response appears to meet requirements
0 - Response does not appear to meet requirements.
Rejection of submissions

It is anticipated that between 5-25 Suppliers will be invited to tender. Suppliers will be informed in writing of the Agency’s decision concerning their submission. 
A decision to reject a submission will be based on the following grounds:
· the submission was received after the closing date;

· the submission was incomplete or otherwise non-compliant with the stated conditions;

· the Supplier or one or more of its partners was not eligible;

· the Supplier’s financial and operational capacity was not sufficient;
· the proposal was considered technically inferior to the proposals selected;

· although the proposal fulfils the quality criteria required for a favourable opinion, other proposals were awarded a higher score;
· one or more of the requested supporting documents were not provided before the set deadline; 
The Agency’s decision to reject a submission is final.

3. 
INSTRUCTIONS FOR RETURN OF THE COMPLETED PQQ DOCUMENTATION

3.1 Instructions for Completion

1) Responses should be returned by no later than the date and time stated on the front of this PQQ.
2) PQQ’s must be submitted in paper format in one original and two copies. The complete PQQ must also be supplied in electronic format (CD-Rom, DVD etc).  The electronic format must contain exactly the same proposal as the paper version enclosed.  PQQ’s must not be submitted via e-mail unless specifically requested.
3) If the Agency considers any question or request for clarification to be of material significance, both the query and the response will be posted on the Agency's website at www.nwda.co.uk/tenders in an anonymous form.  It is the responsibility of Suppliers to check this website periodically before the submission date to check for any updates and to incorporate these updates into its submission.  All questions must be addressed to Tender.Board@nwda.co.uk and be received at least 5 working days before the submission date, otherwise a response cannot be guaranteed.

4) Documentation must be returned to: Tender Board, Northwest Development Agency, Brew House, Wilderspool Park, Greenalls Avenue, Warrington, Cheshire, WA4 6HL. A direction map can be downloaded from the Agency’s website: http://www.nwda.co.uk/contact-us/locations--addresses/cheshire-office-and-brew-house.aspx. 
5) The PQQ address label must be used for the return of documentation. Envelopes/packages should be plain and must not show any reference to the Supplier's identity. The PQQ address label must be placed on the front of the return envelope. Documentation without the label or in envelopes, which in any way identify the Supplier, may be rejected. 
6) The date and time for return of the documents is shown on the label and in the PQQ.  Documents must be returned no later than the date and time stated.  Completed documents will be received up to the time and date stated. It is the Supplier's responsibility to ensure that their documents are received on time. The Agency does not undertake to consider documents received after that time unless there is sufficient evidence to pre-suppose its due delivery. 
7) Documents must be returned either by post, or by hand to the reception desk ensuring that a member of staff notes the time and date of receipt. Documents delivered otherwise may not arrive on time. 
8) Facsimile, e-mail, and telephone: Documents will not be considered if sent by these methods. 
9) The Agency does not acknowledge receipt of documents and accepts no responsibility for loss or non-receipt of applications. 
10) Submissions may be rejected if any of the requested information is not completed and/or supplied.  If any of the requested information is missing or is incorrect, the proposal may be rejected on that sole basis and the submission will not be evaluated further.

11) Prices are not required at this stage. 

12) Suppliers must not try to obtain any information about any other party's submission or proposed submissions before the contract is awarded. 
13) Suppliers must not arrange with any other party the submission of any documentation, except in the cases where sub-contracting and/or joint ventures are applicable. 
14) Suppliers will be required to confirm acceptance of the Agency's Standard Terms and Conditions of Contract.  Failure to accept the Agency's Terms and Conditions of Contract may result in Suppliers being disqualified from taking any further part in this process.
15) All responses must be in English.

16) Any information provided on separate pages or on supporting and supplementary documentation should be presented in the same order as, and must be cross-referenced to, the relevant question.  Any separate sheets must be appended in the PQQ response document. 
Mandatory Attachments Checklist

· Organisation chart (B3)

· Quality Assurance Certificate/Policy (D1)
· Financial information for organisation and group requested in Section F
· Experience in similar services (K7)
3.2 Important Notices
1) The information in this document provides an outline of the restricted procedure procurement process that the Agency intends to follow, although it reserves the right to amend this process or cancel the procurement at any stage without prior consultation.  Under no circumstances will the Agency or its advisers be liable for any costs or expenses incurred by Suppliers during the procurement process.  Expressions of interest are only sought from organisations that are agreeable to these arrangements.

2) The information in this PQQ is provisional and will be superseded by the Invitation to Tender.  

3) The information provided is intended only as an explanation of the Agency’s requirements and is not intended to form the basis of an Supplier’s decision on whether to enter into any contractual relationship with the Agency.  The information provided shall not form the basis of or be relied on in connection with any contract.
4) Whilst all materials supplied have been prepared in good faith the information provided has not been independently verified and does not purport to be all-inclusive or to contain all the information that a prospective supplier may require. Suppliers are responsible for making such checks and investigations as they consider appropriate.   The supply of the information provided to Suppliers does not constitute an obligation to give further information or to update the information provided or to correct any information that is incomplete or inaccurate.
5) None of the Agency’s directors, officers, employees, representatives, agents or advisers (together the “Issuers”) make any representation or warranty, express or implied, as to the accuracy, adequacy or completeness of the information provided.  Neither do they make any representation or give any warranty, express or implied, with respect to this document or any matter on which it is based (including, without limitation, any financial details).  Any liability is therefore expressly disclaimed.  
6) Neither the Agency or the Issuers shall be liable for any loss or damage arising as a result of reliance on the information provided.  The subject matter of this PQQ shall only have any contractual effect when it is covered and contained in the express terms of an executed contract.
7) The issue of this document in no way commits the Agency to award any contact pursuant to the bid process nor does it constitute an offer to enter into a contractual relationship.
8) Save as provided below, in no circumstances shall the Agency or the Issuers incur any liability whatsoever or be liable for any expenses incurred by Suppliers at any time.   Any and all liability in relation to the information contained in this document is hereby expressly disclaimed and excluded to the maximum extent permissible by law.  The exclusions of liability contained in this paragraph do not exclude liability for death or personal injury caused by the Issuers’ negligence and/or to fraud or fraudulent misrepresentation by the Issuers.
9) The information provided is not, nor is it to be taken as, the giving of investment advice by the Agency or any of the Issuers nor is it an invitation or inducement to engage in investment activity.
10) The Agency does not bind itself to accept any PQQ or Tender. 
11) A payment schedule will be agreed. However, please note that the Agency's standard payment terms are 30 days and method is by BACS. The Agency will not deviate from this method.
12) It should be noted that any information given at this stage by the Supplier will be subject to verification at later stages of the procurement process.  If any error, omission or misrepresentation is discovered, the Agency reserves the right to disqualify the Supplier from further participation in the process, no matter what stage the process has reached.

13) Responses will be evaluated in accordance with the procedures set out in Section 2.  In the event that none of the responses are deemed satisfactory, the Agency reserves the right to consider alternative procurement options.

3.3
Freedom of Information Legislation
1) The Agency may be obliged to disclose information provided by Suppliers in response to this PQQ under the Freedom of Information Act 2000, all subordinate legislation made under this and the Environmental Information Regulations 2004 (“the Freedom of Information Legislation”). 

2) Suppliers should be aware that the information they provide could be disclosed in response to a request under the Freedom of Information Legislation.  The Agency will proceed on the basis of disclosure unless an appropriate exemption applies.  Suppliers should be aware that despite the availability of some exemptions, information may still be disclosed if the public interest in its disclosure outweighs the public interest in maintaining the exemption. No response to this PQQ should be covered by a general statement regarding its overall confidentiality; instead any specific areas of confidential information should be highlighted in accordance with paragraph 3 below.  The Agency accepts no liability for loss as a result of any information disclosed in response to a request under the Freedom of Information Legislation.  

3) Suppliers should highlight information in their responses which they consider to be commercially sensitive or confidential in nature, and should state the precise reasons why they consider this.

4) The Agency will use reasonable endeavours to consult with Suppliers over the release of information which is highlighted by them as commercially sensitive or confidential.
4. 
Pre-Qualification Questionnaire  

a 
ORGANISATION IDENTITY 
	Name of the company (prime or single contractor) in whose name the tender would be submitted
	

	Contact name (Single point of Contact):
	

	Address:
	

	Telephone number:
	

	Facsimile number:
	

	E-mail address:
	

	Company Registration number, date of registration and registration address:
	

	VAT Registration number:
	

	Website address (if any)
	


	This PQQ is submitted as an initial request to be considered for:

	Lot 1
	Employee Assistance Programme
	*Yes
	*No

	Lot 2
	Occupational Health
	*Yes
	*No

	Lot 3
	Health Screening
	*Yes
	*No


B
ORGANISATION INFORMATION

	(1) Is your organisation a Small to Medium Enterprise (SME) as defined in Section 248 of the Companies Act (1985)? 
	Y/N

	(2) Is your organisation:
	i) a public limited company?
	Y/N
	iii) a sole trader?
	Y/N

	
	ii) a limited company?
	Y/N
	iv) a partnership?
	Y/N

	
	v) a limited liability partnership?
	Y/N
	vi) public sector / not for profit organisation
	Y/N

	(3) Confirmation that an organisation structure chart is enclosed with this completed questionnaire
	
	Y/N

	(4) Is your company a subsidiary of another company, a holding or a parent company?
	Y/N

	Address for the organisation’s holding or parent company, country of origin and registration number (if applicable)
	

	Address for the organisation’s ultimate parent company, country of origin and registration number (if applicable)
	

	(5) Executive Directors/ Partners:

	Name
	Responsibility

	
	

	
	

	
	

	
	

	
	

	(6) Brief history of your organisation (not more than 200 words): this should cover how the organisation has grown since inception, its corporate values, growth of staff numbers,

growth in turnover, any mergers / acquisitions that have taken place, timeline for any

awards / achievements, key milestones that have occurred, timelines for key customer

contracts secured etc

	


C
COMPLIANCE WITH Eu LEGISLATION/ UK PROCUREMENT LEGISLATION
	(1) Do any of the circumstances as set out in The Public Contracts Regulations 2006 (SI 2006 No: 5) Regulation 23(4) apply to your company?
A summary of the circumstances of Regulation 23(4) is provided below
	Y/N

	(2) If yes, please supply details:
	

	The Agency may seek evidence at a later date, in confirmation of your answer. 


	SUMMARY OF INELIGIBILITY CONDITIONS PROVIDED BY REGULATION 23(4) OF THE PUBLIC CONTRACTS REGULATIONS 2006 (SI 2006 No 5)
This summary is offered only as an indication for the convenience of bidders.  Bidders should refer to the Regulations and satisfy themselves that they are not ineligible. 

Regulation 23(4) sets out the grounds on which a services provider may be deemed ineligible to tender for or be awarded a public contract. Rejection is permissible when a Service Provider:

· is in a state of bankruptcy insolvency compulsory winding up, administration,     receivership, composition with creditors or any analogous state, or subject to relevant proceedings;

· has been convicted of a criminal offence related to business or professional conduct;

· has committed an act of grave misconduct in the course of business;

· has not fulfilled obligations relating to payment of social security contributions;

· has not fulfilled obligations relating to payment of taxes;

· is guilty of serious misrepresentations in supplying information required by the Agency under the Regulations

· is not in possession of a licence or not a member of the appropriate organisation where the law of that State requires it; or

· subject to paragraphs (5) and (6) of Regulation 23, is not registered on the professional or trade register of the relevant State in which established




D
QUALITY ASSURANCE
	(1)  Please provide details of any quality assurance certification that your company holds e.g. IS0 9000 or equivalent standard. Please include a copy of any certificate. 

If no accreditation is held, please attach an outline of your quality assurance policy.
	

	(2)  Please provide details of any quality assurance certification for which you have applied
	


E
MANAGEMENT INFORMATION & REPORTING
	(1) Please provide details (including examples) of your standard management information reporting capabilities.
	


F
FINANCIAL and ECONOMIC Capacity

	The following financial information is required.

	(1) A copy of the most recent audited accounts for your organisation that cover the last two years of trading or for the period that is available if trading for less than two years.

	(2) A statement of the organisation’s turnover, Profit & Loss and cash flow position for the most recent full year of trading (or part year if full year not applicable) and an end period balance sheet, where this information is not available in an audited form at (1).

	(3) Where (2) cannot be provided, a statement of the organisation’s cash flow forecast for the current year and a bank letter outlining the current cash and credit facility position.

	(4) If the organisation is a subsidiary of a group, (1) to (3) are required for both the subsidiary and the ultimate parent. Where a consortium or association is proposed, the information is requested for each member company.

	(5) A separate statement of the organisation’s turnover that relates directly to the supply of this service for the past two years, or for the period the organisation has been trading (if less than two years).

	(6) If applicable, parent company and/or other guarantees of performance and financial standing may be required if considered appropriate.  Confirm your organisation’s willingness and ability to arrange for a collateral warranty, parent company guarantee and /or performance bond if called upon.
	Y/N

	(7) Has your organisation made any application for third party funding – including State Aid assistance – in relation to the services you are intending to provide?
	Y/N

	(8) Please give address to which Payment/Remittances should be sent:



	(9) Please also advise if your invoice address is different from the above:




G
INSURANCE

	Please confirm that your organisation’s insurance cover meets the Agency’s requirements below.  

	Policy
	Value
	Y/N

	Employer’s Liability
	£2m
	

	Public Liability
	£5m
	

	Professional Indemnity
	£5m
	


H
REFERENCES

Note: the Agency may elect to contact any of the given companies for a reference at any stage of the tendering process.  Your permission to do so will be assumed unless you explicitly state any objections.
	(1)  Please provide details of three major recent private sector contracts you have been awarded for the provision of services similar to those required by the Agency

	Customer name and address
	Contact name and Telephone number
	Date contract awarded & duration of contract
	Contract reference and brief description of service undertaken
	Names of subcontractors and/ or consortium members and their role

	1. 
	
	
	
	

	2. 
	
	
	
	

	3. 
	
	
	
	

	(2)  Please provide details of any major recent contracts you have been awarded by organisations in the wider public sector (eg government departments, local authorities, NHS trusts, RDAs) for the provision of services similar to those required by the Agency

	Customer name and address
	Contact name and Telephone number
	Date contract awarded & duration of contract
	Contract reference and brief description of service undertaken
	Names of subcontractors and/ or consortium members and their role

	1. 
	
	
	
	

	2. 
	
	
	
	

	3. 
	
	
	
	


I
DISPUTES

	(1) In the last 3 years, has your organisation failed to complete a contract on time or at all, or where there have been claims for damages, or where damages have been deducted or recovered?  YES/NO
If Yes, please provide the following details relating to the claim

	Customer name and address (postal & e-mail)
	Contract reference and brief description of services provided
	Date of claim/ contract termination
	Reason for claim

	
	
	
	

	
	
	
	

	
	
	
	

	(2) Has your Company had a contract terminated or your employment determined under the terms of a contract within the last 5 years? 
	Y/N
	If Yes, please provide details:

	Customer name and address (postal & e-mail)
	Contract reference and brief description of services provided
	Date of claim/ contract termination
	Reason for contract termination

	
	
	
	

	
	
	
	

	
	
	
	

	

	(3) Has your Company not had a contract renewed for failure to perform to the terms of a previous contract within the last 5 years? 
	Y/N
	If Yes, please provide details:

	

	(4) Has your organisation been involved in any court action and/ or significant employment tribunal over the last 3 years?
	Y/N
	If Yes, please provide details:

	

	(5) Are there any court actions and/ or significant employment tribunal hearings outstanding or pending against your organisation?
	Y/N
	If Yes, please provide details:

	


J
BUSINESS CAPABILITY

	(1) To which professional or trade bodies your organisation belongs

	

	(2) Details of staff turnover as percentage of your workforce (specifically engaged in the provision of services required by the Agency) for the last 3 years.
	

	(3) Please attach copies of all your policy documents relating to the following Acts: Disability, Equal Pay, Rehabilitation of Offenders, Equal Opportunities, Sex, Race Discrimination and Age Discrimination. 

	(4) Number and locations of premises from which your organisation provides services similar to those required by the Agency (including details of staff numbers at each location)



	(5) State the approximate number of employees in your Company engaged in the specific type of work for which you are applying.  The figures are to be broken down by specific discipline and include core skills, competencies and relevant professional qualifications.



	
	

	(6) Please provide below details of your organisation’s Health and Safety at Work Policy. If appropriate, enclose as a separate attachment
	

	

	(7) Does your organisation have an environmental policy ?
	Y/N

	If No, please give reasons




K
TECHNICAL CAPACITY
	(1)    Please complete the table below indicating a) which geographical locations you are able to deliver the services to and b) which of your premises you envisage the services being delivered from: 

	Location
	Location of Agency’s Premises where your organisation can deliver the services
	Location of your organisaton’s premises that will be employed to deliver the Services

	Headquarters (Warrington)

Location map: http://www.nwda.co.uk/contact-us/locations--addresses/head-office.aspx
	Yes / No*
	

	Cheshire (Warrington)

Location map: http://www.nwda.co.uk/contact-us/locations--addresses/cheshire-office-and-brew-house.aspx
	Yes / No*
	

	Greater Manchester (Manchester)

Location map: http://www.nwda.co.uk/contact-us/locations--addresses/manchester.aspx
	Yes / No*
	

	Merseyside (Liverpool - City Centre)

Location map: http://www.nwda.co.uk/contact-us/locations--addresses/liverpool.aspx
	Yes / No*
	

	Merseyside (Liverpool – Wavertree)

Location map: http://www.nwda.co.uk/contact-us/locations--addresses/wavertree.aspx
	Yes / No*
	

	Lancashire (Preston)

Location map: http://www.nwda.co.uk/contact-us/locations--addresses/lancashire.aspx
	Yes / No*
	

	Cumbria (Penrith)

Location map: http://www.nwda.co.uk/contact-us/locations--addresses/cumbria---penrith.aspx
	Yes / No*
	


	(2)   Will the Agency’s staff receive continuity of treatment from the same Medical Staff for each appointment associated with the same treatment?
	Y/N

	(3)    Describe your policies for dealing with employees from ethnic minorities and female / male employees / medical professionals. i.e. will these groups have a choice of gender of medical staff? 

	

	(4)    Describe your organisation’s approach to Disability Discrimination Act 

	


	(5)    Describe your organisation’s procedures for dealing with professional misconduct 

	

	(6)    Please provide details of your organisation’s policies for dealing with personal information and maintaining patient confidentiality. In your response provide details of the standards to which you operate and provide details of data protection and information security policies 

	(7)   Provide details of your experience on a separate sheet in delivering similar services to references specified in section 7 to those required by the Agency (max 400 words) 

	(8)   For each of the lots you wish to provide services for, please provide a description of the services you are able to provide (max 250 words per lot) 

	


	(9) Describe how your organisation and employees keep up-to-date on the latest medical procedures / techniques and how these are incorporated into your organisation’s working practices (Max 400 words). 

	


L
PRIME CONTRACTOR

	(1)  Please tick the box below which applies

	a)  Your organisation is bidding to provide all the services required
	

	b)  Your organisation is bidding in the role of Prime Contractor and intends to subcontract some of the services to third parties or to form a partnerships/joint ventures/consortium with third parties to deliver the services
	

	(2)  If your answer to 1 is (b), please identify intended subcontractors/ partners /consortia members for the bid (if currently known) below:

	Organisation name
	Organisation address and contact details
	Service provision responsibility and details of legal arrangements between partners (if known)

	
	
	

	
	
	

	
	
	


M
conflict of interest
	(1)  Where there is any indication that a conflict of interest exists or may arise, then it shall be the responsibility of the Supplier to inform the Agency, detailing the conflict in writing as an attachment to this PQQ.

The Agency will be the final arbiter in cases of potential conflicts of interest.  Failure to notify the Agency of any potential conflict of interest will invalidate any verbal or written agreement

Are you aware of any conflicts of interest between your company and the Agency?

*A Conflict of interest is where a person who is involved in the procurement has or may be perceived to have a personal interest in ensuring that a particular supplier is successful.  Actual and potential conflicts of interest must be declared by a person involved in a tender process.


	Y/N


N
TERMS AND CONDITIONS OF CONTRACT

	Your Company agrees to carry out all contracts and/or other awards of business in accordance with the Agency’s standard Terms and Conditions of Contract for Services.
Failure to accept the Agency’s Terms and Conditions of Contract may result in Suppliers being disqualified from taking any further part in this process. 

You are advised to take legal advice on the Contract terms before answering this question.  If you respond with a “Y”, no amendments will be allowed to the Contract terms at any later stage of this process.
	Y/N


O
COMMENTS

	Any general comments you wish to make to further support your application, making specific reference to added value activities, innovation, unique selling point etc.

	


P
FORM COMPLETED BY:

	Signature


	

	Name


	

	Position


	

	Date


	

	Telephone number


	

	E-mail address
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